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High Point company adds 300 jobs 
 

HIGH POINT, NC --- A High Point company has been adding 300 new jobs to its already 

sizeable workforce.   

 

RMH joined the High Point business community in late 2002 when it began managing a large 

call center at 4336 Federal Drive in High Point’s Piedmont Centre.   

 

The Pennsylvania-based company is a provider of outsourced customer relationship management 

services.  The company took over the operation from a previous contractor.   

 

RMH now has 905 employees and is still filling positions.  The call center had 650 employees a 

year ago, according to the Top 20 employers list compiled by the High Point Economic 

Development Corporation. 

 

“It is exciting news for High Point and our region that RMH has become a valuable part of the 

local business community and is immediately adding so many jobs,” said Loren Hill, President 

of the High Point Economic Development Corporation.   “We are pleased the company is 

investing in High Point and the Piedmont Triad region.” 
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